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[Phong Céng sinh da vin héa va Qudc té thanh phd Otsu)

Chung t6i hd trg phién dich tai quay tiép nhan ciia toa thi chinh .Dbi voi cac ngdn ngir khac ngoai

tiéng Anh , vui 10ng lién hé truéc qua Email.

077-536-5612
Pia chi Otsu-shi Goryocho3-1 Di¢n thoai | (Chiing tdi c6 thé tra 16i ban bing
tiéng Anh )

otsul022@city.otsu.lg.jp

Email (Ching tdi c6 thé tra 161 ban bing tiéng Anh , tiéng Trung , tiéng B6 Pao Nha ,
tiéng Tay Ban Nha , tiéng Viét ,v.v)

Thoi gian Thir Hai~thir Sdu  9:00 sang ~5:00 chiéu
1am viée (Nghi thir Bay, Chit Nhat, ngay 18 ,ky nghi nim méi)

OThéng tin hiru ich cho cudc song
B Trang chii ciia Toa thi chinh thanh phé Otsu
https://www.city.otsu.lg.ip/

Trang nay dang tai cac thong tin do Toa thi chinh thanh phd Otsu phat hanh. Cac ban c6 thé st dung
chire nang dich ty dong dé xem cac thong tin bang tiéng nudc ngoai .

(Tiéng Han , tiéng Trung , tiéng Anh , tiéng B6 Pao Nha , tiéng D, tiéng Tay Ban Nha)

B Cong thong tin hd tro cudc song cho ngudi nwée ngoai ciia Cuc Quan Iy
Xuit nhip canh va Luu tra

https://www.moj.go.jp/isa/support/portal/index.html

Trang web ndy cung cip cac thong tin can thiét va quan trong dé sinh song tai Nhat Ban.

m Ung dung Cong théng tin JP-MIRAI

https://portal.jp-mirai.org/ja?jp-mirai-header

Day la trang web tong hop dé gitip moi ngudi sinh sdng tai Nhat Ban mot cach yén tim va an toan.
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[(Quy cong ich ) Hiép hoi Hiru nghi Qubc té thanh phd Otsu

(OIGA)]

Thoi gian Thio Ba ~thu Bay 9:00 sang ~5:00chiéu
lam viéc (Nghi Chu Nhat, thir Hai, ngdy 1&, ky nghi nim mdéi)
DPia chi T520-0047  Otsu-shi Hamaosu 4-1-1  Asuto Hamaotsu , tang 2

Dién thoai

077-525-4711 FAX 077-525-4004

Trang chu

Facebook

https://oiga.jp/

https://www.facebook.com/otsu.kokusai/

OTu van c4a nhian mién phi cho ngudi nuéc ngoai

Mot thang mét 1an, ludt su hanh chinh s& tu van tryc tiép , dua ra 16i khuyén gitip ban giai quyét van dé.

Noi dung tw vin

Tu van vé nhitng thu tyc lién quan dén quan 1y xuét nhap canh, qudc tich , nhap qudc
tich Nhat Ban , két hon vai nguoi nudc ngoai , ly hon , nhan con nudi , xac nhén quan
hé cha -me-con , thira ké cho nguoi nudc ngoai , lao dong , 1ap cong ty, khaoi nghiép ,

nhitng van dé cudc song hang ngay ,v.v...

Thoi gian Thir Tu ciia tuan thtr 2 hang thang 5:30~7:30 chiéu
Pia diém Otsu-shi Kokusai Koryi Salon (Otsu-shi Hamaotsu 4-1-1 Asuto Hamaotsu , ting 2)
Cach thire tw Tu vén truc tiép tai hiép hoi
véan
Hay dat lich hen mudn nhét 1a Tiéng Nhat Tiéng Anh
truc 1gid  chiéu cua ngay
Cich diang ky | hom trudc ngay can tu van.

DPang ky qua dién thoai hodc qua

mau dang ky trén trang web.

Ngén ngir tw vin

Ding ky © Tiéng Nhat hoic tiéng Anh  (Tiéng Anh chi ding ky qua mau don)
Tu van : Chi bang tiéng Nhat ( khong c6 phién dich)

Khac

* Theo nguyén tic, thoi gian tu van trong vong 30 phut.

- Bao mét tuyét ddi thong tin.

OLép hoc tiéng Nhit

Chung t6i mé 16p tiéng Nhat danh cho ngudi nude ngoai ( c6 gidi han sd lugng ngudi hoc).

Lép hoc Hamaotsu Lép hoc Katata
X Asuto Hamaotsu téng 2 Katata Community Center ,
Pia diém . C e A
Otsu-shi Kokusai Koryt Salon tang 2
o Thit Sau hang tudn | Thir Sau hang tuan Thir Nam hang tudn
d 10 A £
9ay Chiéu: 1:30~2:30 | Toi: 7:00~8:00 Sang: 10:00~11:45
Pang ky
Lé phi Mién phi . C4c ban hdy tu mua sach gido khoa .
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[(Quy cong ich ) Hiép hoi Qubc té tinh Shisa (S I A)

Thoi gian Thi Hai ~thtr Sau  8:30 sang ~35:15 chiéu
mé cira (Nghi thir Bay, Cha Nhat, ngay 18, ky nghi ndm méi )
Dia chi T520-0801 Otsu-shi Nionohama 1-1-20 Piaza Ohmi , tang 2
Dién thoai 077-526-0931 FAX 077-510-0601 ‘ Email info@s-i-a.or.jp

https://www.s-i-a.or.jp

Trang chi Tiéng Anh, tiéng Bd Dao Nha , tiéng Tdy Ban Nha , tiéng Han Qudc * Tridu Tién, tiéng Trung Qubc

( chir gian thé, chit phdn thé ) tiéng Tagalog, tiéng Viét , tiéng Indonesia, tiéng Nepal .

OCung ciap théng tin
M Salon thong tin quoc té  thir Hai~thir Sau ~ 9:00 sang~5:00 chiéu.
(Nghi thir Bay , Cha Nhat , ngay 18 , ky nghi ndm méi )
B To bio c6 thong tin danh cho ngudi nwée ngoai  [Mimitaro |
Nhiing thong tin can thiét vé cudc séng duoc viét bang cic ngdn ngir nhu tiéng Nhat ( c6 ghi phién am
cach doc) , tiéng Anh , tiéng Ty Ban Nha , tiéng Bd Pao Nha, tiéng Han Qudc + Tridu Tién , tiéng
Trung Qudc ( chit gian thé, chit phon thé ), tiéng Tagalog, tiéng Viét , tiéng Indonesia . Bao nay duogc

phat hanh 4 1an trong ndm .

OTu vén vé cude song danh cho ngudi nwée ngoai 'Trung tAm tw van danh cho ngudi nwéc ngoai
tinh Shiga |
Nhan vién tu vén biét tiéng nudc ngoai s& tu van , cung cip thong tin hay gi6i thiéu nhimmg quiy tu van chuyén mon.

Noi dung tw van | Nhitng van d€ vé cudc song nhu lao dong, y t€ , gido duc. v,v..

Cich thirc Pén tannoi * Dién Thoi gian | Thi Hai ~thi Sau
tu vin thoai * FAX * Email 1am viéc | 10:00 sing ~ 5:00 chiéu
Dién thoai * FAX | 077-523-5646 Email mimitaro@s-i-a.or.jp

Hb tro 20 ngdn ngit bao gdm tiéng BO Pao Nha, tiéng Tay Ban Nha , tiéng Tagalog ,
Ngon ngir tw van | tiéngAnh , tiéng Viét. (Mot s6 ngon ngit s& dwoc hd tro thong qua phién dich cua
téng dai dién thoai .)

[Thi tuc tai Cuc Quéin 1Y Xuit nhip cianh va Lwu tri)

Ngudi nude ngoai sinh séng tai tinh Shiga , khi muén lam tha tuc xét luu tri nhu [Lay , thay ddi tw cach
Iwu tru]. rThay doi thoi gian luu tra]. rN@p don xin vinh tra] v,v,, thi hay dén lam thu tuc tai Cuc

Quan ly Xuét nhip cianh va Luu tri Osaka , chi nhanh Otsu.

Cuc Quan Iy Xuét nhip canh va Luu tri Osaka, chi nhanh Otsu

Otsu-shi Kyomachi 3 chome 1-1 -
ién
Dia chi Otsu Biwako godochosha . © | 077-511-4231
oai

(Tda nha co quan hanh chinh lién hop ), ting 6.
Quady tiép nhan | Tht Hai ~tht Sau :sang 9:00 ~12:00, Chiéu 1:00~4:00 (trir thir Bay ,

Thoi gian 1am viée | Chu nhat ,ngay 1)
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[S6 dién thoai lién lac trong trwong hop khin cfip]

119 Sé cituhéa (hd tro da ngon ngir )

OKhi c6 hoa hoan

OKhi ban khéong khée , khong thé tw minh di bénh vi¢n va muén di bénh vién ngay
B Cic bude dé goi bao cho 119

®
©®
@

Quaysé [119]

Hay tra 10i [ Kasai-héa hoan] hay [ Kyukyu- Cép ciru] .

Trong trudng hop hoa hoan, hiy tra 16i chinh xac dia diém dang c¢6 chay . Trong truong hop cap ctru , hiy
tra 101 rd dia chi minh mudn xe ctru thuong dén gitp.

Ngoai ra , tong dai s& hoi ban vé chi tiét vé su viéc nén ban hiy binh tinh tra 10i.

O Tong dai s& hoi ban vé ndi dung su viéc .Ngoai tiéng Nhat, tong dai s& hoi qua cudc goi 3 bén, théng qua

trung tdm hd trg phién dich bang dién thoai véi 32 ngdn ngi.

[Ngon ngit ho tro ]

Tiéng Anh, tiéng Trung, tiéng Han, tiéng Viét, tiéng B6 Pao Nha, tiéng Tdy Ban Nha, tiéng Nga, tiéng
Thai, tiéng Nepal, tiéng Myanmar, tiéng Hindi, tiéng Phap, tiéng Mong C9, tiéng Tagalog, tiéng Indonesia,
tiéng Ba Tu, tiéng Quang Pong, tiéng A Rap, tiéng Urdu, tiéng Khmer, tiéng Dai Loan, tiéng Dari, tiéng
Pashto, tiéng Bengal, tiéng Lao, tiéng Y, tiéng Pirc, tiéng Sinhala, tiéng Tho Nhi Ky, tiéng Tamil, tiéng
Ukraina, tiéng Ma Lai.

110 cCanh sat

OKhi giip tai nan giao théng

OKhi xay ra cac vu viéc toi pham
B Cic bude dé goi bao cho 110

®
@
®

@

Quay s6 1101

Hay tra 1oila  [Jiko- Tainan | hay [Jiken- Vu an] .

Néulavuan, hay tra 16i cac cau hoi cua canh satnhu [khinaol, ¢ daul. Tvuangil. ldac diém khudn
mat cua toi pham, quéin 40 , hudng ma toi pham chay trén] ,v.v.

Néu 1a tai nan, hay tra 10i cac cAu hoi cta canh sat nhu [tai nan gil. [cé nguoi bi thwong khongl. [da

goi bdo cho 119 chual ,v,v,,.

< Ngoai tiéng Nhat , nhan vién tong dai s& hoi ban qua cudc goi 3 bén thong qua trung tm hd trg phién dich

qua dién thoai bang tiéng Anh , tiéng Trung , tiéng BO Pao Nha , tiéng Han , tiéng Viét.

077-523-123 1 So dién thoai chuyén dung dé goi khi ro ri ga

OKhi c6 mui ga , thiét bi bao dong ga cita thanh pho hoat dong.

Lién lac ngay voi Kigydokyoku Hoan center (Trung tdm Bdo an ctia Cyuc doanh nghi¢p cong cong ).

Tiép nhan dién thoai 24 /7 , khong ké budi trua, budi dém , ngay nghi , ngay 12 .

Hay ndi tén cia minh , dia chi, s6 dién thoai, gﬁn d6 c6 mée gi dé nhén biét , tinh trang 1o 11 ga

% Nhimg diéu can cha y

®
®
@

Hay mé hét cira s6 , cira ra vao .

Hay khoa van ga, van thiét bi , van dong ho ga.

Tuyét dbi khong ding lira.

Tuyét d6i khong cham vao Iira tran 1a ngudn lira gay chay , cong tic quat thong gi6 , dén ,v.v...

8
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[Mang lwéi thong tin y té ]

https:// www. iryou. teikyouseido. mhlw. go. jp/

znk-web/juminkanja/S2300/initialize

Chung toi cung cip thong tin vé cac co s y té trén toan qudc qua Internet.
» Khi ban muén tim co s6 y té dang hoat dong .
» Khi ban muén tim bénh vién kham bénh vao ngay nghi hodc ban dém .

» Khi ban khong biét bénh vién nao c6 khoa ban mudn kham.

> Ngoai tiéng Nhat, trang chii con hién thi cic ngdn ngit nhu tiéng Anh, tiéng Trung va tiéng Han.

Khi mudn tim bénh vién c6 hd trg ngdn ngit nudc ngodi, ban c6 thé tim va chon ngdn ngit trén trang web

( C6 22 ngdn ngit nhu tiéng Anh , tiéng Quan Thoai , tiéng Quang Pong , tiéng Dai Loan , tiéng Han , tiéng
Viét, tiéng BO Pao Nha , tiéng Tay Ban Nha v,v...)

[Dién)

OKhi mudn ding ky sir dung dién ,chAm dirt hop dong sir dung dién

B Khi mudn ky hgp dong dién v6i cong ty Kansai Denryoku (Dién lyc Kansai )

Pang ky qua
dién thoai
véi cong ty
dién luc

Kansai

Dién thoai

0800-777-8810 (mién phi )

Thoi gian

lam viéc

Thir Hai ~Thu Sau 9:00 sang ~6:00 chidu
(Trir thir Bay , Chu Nhat, ngay 1& , ky nghi nim méi 29/12~3/1))

Khi muon si¢

Khidangky, haynoi [tén] , [diachinoid 1, Tngay bit ddu sirdung |

dung dién % Vui long dang ky cham nhét 13 1 ngay trude khi bt dau st dung
Khidangky , haynoi [tén | , [diachinoid |, ngay nging sirdung] |
Khi ngurng s ) ,
[dia chi noi & méil .
dung dién

% Vui 1ong dang ky cham nhit 1a 1 ngay truéc khi dimg sir dung.

Pang ky qua Internet véi
cong ty dién lwc Kansai

( C6 phat sinh phi truy cip )

https://kepco.jp/service/move/

[=;
[=]

% Vui long dang ky cham nhit 1a 1 ngay trudc khi sir dung ;

/ ngung su dung dién

Khac

Tha tuc ¢6 thé nhanh gon hon khi biét dugc lOkyakusama bangd- Ma

s6 khach hang] duoc ghi trén gidy [Thong bao vé dién ning tiéu thy] .

<> Khi sir dung dién, hiy bat clu dao sang vi tri

[AJ hoic TONJ dékiém tra xem c6 dién hay

khong. Néu da bat cau dao sang sang vitri [ A hoic TONJ ma van khong c6 dién thi hdy lién
lac vai cong ty dién luc Kansai.

< Ngoai cong ty dién luc Kansai , ban ciing co thé ky hop dong dién véi cac cong ty dién luc khac .
Tuy ting cong ty dién luc ma gia tién dién khac nhau..

OLién hé vé su co mat dién

Kansai denryoku sGhaiden kontakuto center ( Trung tim lién lac phan phdi dién luc Kansai)

Dién thoai

Trang chi

0800-777-3081 (mién phi )

(Tiéng Nhat)

(Tiéng Anh )
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[Nwéec may , Nuoce thai , Gal

OLién h¢ vé viéc sir dung nwéc ding, nuée thai sinh hoat , ga .
Poi véi nhitng ciu hoi duéi day , vui long lién hé véi Kigyokyoku okyakusama center-(Trung tAm
Chim séc khach hang ciia Cuc doanh nghiép cong cong).

M Ding ky bit diu sir dung / ngirng sir dung

Ping ky khi chuyén nha hay di ving mat mot thoi gian dai.

% C6 thé dang ky sir dung /ngimg sir dung qua tmg dung [LINE] mién phi ( chi c6 tiéng Nhat). Dé
biét thém chi tiét, vui long tim hiéu tai [K3EPZER LINE (Otsu kigyokyoku LINE- Cuc doanh
nghiép cong cong Otsu) | trén Internet.

Quét ma QR bén phai , dén dudng link tai khoan LINE chinh thirc ctia thanh phd
Otsu. Sau khi két ban, vao THRZE + FHS ( dang ky/ thu tuc)]

— [7KE/HRAFH  (thi tuc nudemay / ga)] .Ching toi s& hoi théng tin can
thiét khi dang ky qua LINE.

% Vui 1ong diing ky mudn nhit 13 truéc ngay sir dung/ ngirng sir dung 5 ngay.
M Lién h¢ vé thay ddi phwong thirc thanh toan

Thay d6i vé thanh toan tu dong qua tai khoan ngén hang , thay d6i vé thanh toan bang
thé tin dung .v.v.

3 Thanh toan ty dong qua tai khoan ngan hang , thanh toan bang thé tin dung c6 thé

thyc hién truc tuyén. Dé biét thém thong tin chi tiét, quét ma QR bén phai hodc tim kiém thong tin

trén Internet tai [ RIETMEER BEDZILAIE (Otsu-shi kigyd kyoku rydkin no shiharai hohd
- Thanh phé Otsu , Cuc doanh nghiép , cach thanh toan | .
W Ding ky thay doi tén nguoi sir dung
Ding ky thay d6i tén nguoi sir dung khi két hon, ly hon, mat v.v.
<> Khi mudn ding ky vé ga tai trung tim cham soc khach hang cta cuc doanh nghiép cong cong , cong
ty cung cép ga 1a [Cong ty c¢6 phan Biwako Blue Energy |
> Ciing gidng nhu dién ,ngoai cong ty Biwako Blue Energy , ban c6 thé ky hop dong véi cong ty cung
cip ga khac. Ty ting cong ty ma gia tién ga khac nhau .

Tiép nhan dién thoai: (Hang ngay , trir ngay 1/1 dén 3/1)
Ngay thuong 8:40 sang ~6:30 chiéu.
Thir Bay , Chui Nhat, ngay 1&  8:40 sang ~5:25 chiéu.

Lién hé : Kigyokyoku okyakusama center TEL: 077-528-2603
(Trung tdim Cham séc khach hang Cuc doanh nghi€p cong

OLién hé vé viéc sira chira nwée , ga

Tai Trung tim Bao an Cuc doanh nghiép cong cong , chung t6i c6 mot hé théng didu dong co thé dap ting
nhanh chong cic truong hop khin cdp nhu tai nan hay su ¢b vé nu6e , ga 24 /7 bat ké th Bay, Chu Nhat, ngay
18 . Néu quy khach thay ro ri nuéc , ro ri ga va nghi [C6 18 bi hong] , hiy lién lac véi ching toi.

Ngoai ra , néu bi 1o ri nudc trong nha , quy khach c6 thé lién hé truc tiép véi noi thi cong xdy dung ma thanh
phd Otsu chi dinh dé yéu cau stra chira . Xin luu ¥ : theo nguyén tic , phi sira chita trong nha s& do khach hang

s& chitra. (D& biét thém chi tiét , hdy kiém tra thong tin tai trang chu cta cuc doanh nghiép cong cong) .

OKhi thiét bi ga bi hong , hiy lién hé véi nha sian xuit hoic noi di mua dé yéu ciu sira chira

Lién hé : Kigyokyoku hoan center TEL: 077-528-2607
(Trung tAm Bao an Cuc doanh nghiép cong cong)
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[Réc thai]
OCich phan loai, cach bé rac
Rac thai giadinh] duoc phan rathanh 7 loai [Réc dét dwoe] , [Rac khong ddtdwocl [Vélon] |
[Binh , chai thity tinh | , [Chai nhwa| , [Bao bi biing nhyal , [Giay] .
Tuy ting khu virc ban sinh séng ma ngay thu gom rac va loai rac virt s& khac nhau . Trir loai rac ¢& 16n ,
hay bo cac loai rac khac tir 5:00 dén 8:30 sang vao ngdy bo rac tai noi quy dinh.

Vé viée bo Réc c& 1on | , can phai dit lich hen truéc bang cach hodc 1a goi dién dén Tong dai rac
thai  (077-528-2761) hoic dén phong Haikibutsugenryosuishinka ( Phong xtic tién giam thiéu chat thai )
tai ting 3 , Shinkan (tda nha méi) cua toa thi chinh thanh phé.

Ngoaira , viéc bo Rac ¢y 1on | c6 thé dang ky qua Internet. Dich vu dang ky tiép nhan 24 gio mdi
ngdy nén cac ban hay sir dung dich vu nay . ( Tuy nhién, c6 mot s6 loai rac khong thé ding ky duoc qua

Internet . Vui 10ng xem chi tiét trén trang chu.

Vé cach phén loai rac , cach bo rac (Trang cha cua thanh phd Otsu )
https://www.city.otsu.lg.jp/kurashi/g/b/s/g/9193.html

OQuy tiic va y thirc khi bé ric

* Vui long bo rac tai diém tap két rac da duoc quy dinh. Viée quan 1y cac diém tap két rac do nguoi dan
trong khu vyre dam nhiém, vi vdy mong moi ngudi clung hop tac trong viéc vé sinh, don dep. Néu khong
biét vi tri ciia diém tap két rac, xin hay hoi Nhung ngudi xung quanh hoic cong ty quan ly.

* Trir [Raccd16n] va [ Gidy] , cac loai rac khac phai cho vao [Tii dung rac gia dinh do thanh pho
Otsu chi dinh] khi bo réc . Ban c6 thé mua ti dung rac gia dinh do thanh phd Otsu chi dinh tai siéu
thi trong thanh phd , cira hang tién loi, ctra hang ban do tap hoa gia dung .

- Poivoi [ Rac gidy] thi phai budc day hinh chir thap khi bo rac.

« Hiy tuan tha quy dinh phan loai rac . Néu khong phan loai diing thi rac ciia ban s& bi dan gidy vi pham
va s& khong dugc thu gom ma dé lai noi tap két rac . Nguoi co rac bi dan gidy vi pham phai mang rac

vé nha ngay.
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[Thué)

OThué cr tri (thué thanh phé * thué tinh )

La thué duoc tinh dua trén thu nhdp ca nhan cua nam trudc (thémg 1~ thang 12) .

Nguoi phai ndp thué

La ngudi c6 dang ky cu tra tai thanh phd Otsu dén ngay mong 1 thang 1 clia nim do.

Nguoi cin khai bao
thué

Nhitng ngudi dang cu trdi tai thanh phd Otsu tinh dén ngay 1 thang 1 va c6 thu
nhap trong khoang thoi gian tir thang 1 dén thang 12 cta ndm trude. Tuy nhién,

cac truong hop sau dy khong can phai khai bao:

(1) Nguoi chi c6 thu nhép tir tién lwong va noi lam viéc da nop “Bao cao chi

tra tién luong” cho thanh phd Otsu.
(2) Nguoi da thyc hién khai bao thué tai s¢ thué

Lién h¢: Shiminzei ka ( Phong thué thi din) TEL: 077-528-2721 * 2722

~

J

OThué tai san cb dinh , thué quy hoach db thi

Nhitng nguoi s¢ hiru dit dai, nha cira hodc tai san khau hao dung cho hoat dong kinh
Péi twong doanh (nhu may méc, thiét bi, v.v.) tai thanh phd Otsu vao ngay 1 thang 1 hing nam.
chiu thué Ngoai ra, nhitng ngudi s hiru dat hodc nha trong khu vuc d6 thi hoa con phai nop thém
thué quy hoach d6 thi.

OThué xe co giéi hang nhe (thu theo tirng loai xe)

W Doi twong chiu thué

Lién hé : Shisanzei ka ( Phong thué tai san ) TEL: 077-528-2723

Nhiing nguoi s¢ hitu xe ga?'ln may, xe mo to hang nhe, 6 t6 hang nhe, xe dac chung ¢& nho, mé t6 phan
khoi 16n hai banh (sau diy goi chung 1a “xe co gidi hang nhe”) c6 dia diém d6 chinh tai thanh pho Otsu
tinh dén ngay 1 thang 4 hang nam.

% Trong trudng hgp mua tra gop 6 giit quyén s hitu (mua bang hinh thirc vay), nguoi sir dung dugc

xem la chu s¢ hiru.

B Ve viéc ngp thué

Thué phai ndp hang nim . Vui 1ong ndp thué cho ca nam trong thoi gian tir ngay 1/5 dén 31/5.

B Khai bao dbi véi xe co giéi hang nhe

Khi khong con so hiru do hily dang ky hay chuyén nhuong, hoic do thay déi dia chi va khong con st

dung xe trong pham vi thanh ph6 Otsu, thi can phai thyc hién thu tuc (khai bao).

BNoi ndp hd so khai bao

(van phong dia phuong)

Loai xe Noi tiép nhan Dia chi Dién thoai
Xe gin may Quay thué tai toa thi chinh | Otsu-shi Goryocho 3-1 | 077-528-2707
Xe dac thu c¢d nho Otsu hodc tai cac Shisho

Xe 6 t0 hang nhe
( Tru xe 2 banh )

Van phong Shiga

Kei Jidousha Kensa Kyokai

Moriyama-shi
Konohamacho 2298-3

050-3816-1843

Xe mo t6 hang nhe
Xe mo t6 phan khdi 16n

Kinki Unyu kyoku
Shiga Unyu shikyoku

Moriyama-shi
Konohamacho 2298-5

050-5540-2064
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B Giéy to can thiét khi 1am thi tuc lién quan dén xe gin may , xe dic thi c¢& nhé
Cén c6 gidy to tiy than (nhu bang l4i xe , thé cu tri ,v.v..).ciia ngudi ndp hd so.
Xin luu y: néu c6 nguoi dai dién 1am thay thu tuc thi can co gidy uy quyén.

Ly do nop don Gidy to can ndp Thoi gian nop

P42 mua xe tr nha ban hang Gidy ching nhan ban xe | Trong vong
, Pa hu Gidy ching nhan hi 15 nga
- s e DPang ky doi vai xe va uy’ j o C g nian Ay gy
Pang ky méi N B . | dang ky dang ky xe
da duoc dang ky : X R . .
e . Chuahuy | Bién s6 xe cua dia

ngoai thanh pho.

dang ky phuong cli

Ding ky d6i véi xe | Pa hay Gidy ching nhan hiy
nhén chuyén | dang ky dang ky xe

Sang tén chii s¢ hitu | nhuong tr ngudi | Chuahity | Gidy  chimg  nhan
trong cung thanh | ddng ky chuyén nhuong

phé.
Doi bién s xe Bién s xe Bimat . Bihong | ¥Phi bdi thuong bién | Trong vong
L s6  (¥300 30 nga
L e i Biénso xe  Khong co ( ) &3y
Huy dang ky xe
Biénsbxe Co Bién sb

% Néu bi mét cép , hiy ndp don trinh bio mit cip cho s& canh sat . Chi mién phi boi thuong néu c6 sb thy
Iy va ngay bao mit cip ( do Canh sat cip ).

B Mién giam thué cho xe co giéi hang nhe ( tinh theo loai xe )
C6 thé dugc mién giam thué khi thoa min cac didu kién nhit dinh vé mirc d6 khuyét tt.
Dé biét thém chi tiét , vui 1ong truy cap va xem thong tin tai [ Trang chu thanh phé Otsu| i
https://www.city.otsu.lg.jp/soshiki/005/1215/¢/keiji/42255.html

Lién hé: Shiminzei ka ( Phong thué thi din) TEL: 077-528-2707

ONGap thué thanh phd
Khi toa thi chinh giri [ #{F:@ %02 — Gidy thong bao nop thué] dén nha , ban hiy cAm gidy nop thué
dugc giri kém theo va ra ndp tién tai toa thi chinh (quiy thué hay vin phong dia phuong ), cic ngan hang ,
cura hang tién loi duoc liét k€ trén giéy nop thué . ( Chi chép nhén tién mat ) . Ngoaira, ban c6 thé nop thué
qua thanh toan ty dong tir tai khoan ngan hang hay thé tin dung hodc ndp thué qua cac ting
dung dién thoai nhu LINE Pay, Pay Pay,v.v,.
Vé cach thirc nop thué , dé biét thém thong tin chi tiét ,hdy xem thong tin tai
[Trang chi ctia thanh phd Otsu]
https://www.city.otsu.lg.jp/soshiki/005/1206/g/01/63037.html

—)

[ Lién hé : Shiind ka ( Phong thu ndp thué) TEL :077-528-2728

OHoan lai thué thanh pho

Khi phat sinh viéc hoan lai thué do ndp thué 2 1an hoic thay ddi s6 tién ndp thué, thanh phé sé€ gui dén cho

ban "BESHNEIEFHEENZE —Thu thong bao hoan tién do ndp thué nham / thira ". Khi ban nhan duoc thong bao

nay, hay kiém tra ndi dung va tién hanh thu tuc hoan lai tién thué .  Xin luu y rang qua trinh chuyén tién hoan

thué c6 thé mét khoang mot thang ké tir thoi diém ban yéu cau.  Néu ban dang 1én ké hoach tré vé nudc ngay

sau khi phat sinh viéc hoan lai thué , vui long lién hé trude véi Shiind ka ( Phong thu ndp thué). ]
https://www.city.otsu.lg.jp/soshiki/005/1206/g/04/63065.html

Lién h¢ : Shiind ka ( Phong thu ndp thué) TEL: 077-528-2728
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[Luong huu quéc din “ KOKUMIN NENKIN ]

T4t ca moi ngudi trong do tudi tir 20 dén 60 , trir nhitng ngudi tham gia luong huu phuc loi (KOSEI
NENKIN) , lvong huu twong hd ( KYOSAI NENKIN) , thi déu ¢6 nghia vu déng bao hiém tham gia lwong
huu quéc dan.

OTién tro cip hrong huu rat 1 1in —( Dattai Ichijikin)
Ngudi nude ngoai di dong bao hiém tir 6 thang trd 16n nhung khong du diéu kién hudng luong huu co ban

khi vé gia va khong con dia chi cu tra tai Nhat Ban thi sau khi vé nudrc, trong vong 2 nam ké tir ngay xuat
canh , ¢6 thé nop don yéu cau thanh toan khoan Tién trg cap lwong huu rut 1 1an. Dé biét thém thong tin chi
tiét , trude khi vé nudc, hay lién hé voi Vian phong lwong huu thanh phd Otsu.

Co quan Huu tri Nhit Ban vin phong lrong huu Otsu - Phong tu vin khach hang
Dia chi Otsu-shi Uchidehama 13-5 ‘ Dién thoai | 077-521-1126
Thir Hai ~thtr Sau © 8:30 sang ~ 5:15 chiéu
3 Trur tht Bay, Chi nhat,ngay 1 , ky nghi nim méi.

Thoi gian tiép . , . Ny A1 ax: 2k c L Ke o £ , Sas s s
nhan tu van $ Th Hai : thoi gian tiép nhan kéo dai dén 7 gid toi ( néu thir Hai 1a ngdy nghi
oV 3 )
: thi 4p dung vao ngay lam viéc dau tién trong tuan )

Tha By cua tuan th 2 (Pt lich hen) @ 9:30 sang~4:00 chiéu

(Tham khao ) Trang chu cia Co quan Huu tri Nhat Ban  [Danh cho ngudi nuéce ngoai International |

https://www.nenkin.go.jp/international/index.html

[Bio hiém sirc khoe quéc din  “KOKUHO”]

T4t ca ngudi nude ngoai c6 dang ky cu tra déu bat budc tham gia bao hiém y té cong.

Nguoi cb dang ky cu tri , chua tham gia bao hiém y t& ( gdm ca nhiing

0i c6 nghi h i o am At A 2 A , 1z 1sA 1A
Nguoi ¢6 nghia vy tham gia nguoi da thoi viée & cong ty , rat khdi bdo hiém xa héi ).

Toa thi chinh - phong Bao hiém va Lwong huu hoic tai Shisho ( van phong

Noi lam thu tuc dia phuong).

Thé cu tr (Zairyu card) , hoac thé méa s,é ca nhan ( My Number), nguoi da
ngung tham gia bdo hiém y t€ s€ can Giay chiing nhén mat tu cach (shikaku
sonnshitsu shoumeisho ).

Gidly to cin thiét khi lam
thi tuc

Thanh phd s& giri gidy thong bao ndp tién cho ban nén khi cé gidy thong
béo , trong thoi gian quy dinh ,hdy déng tién tai toa thi chinh ,Shisho ( vin
phong dia phuong) hoac tai cac ngan hang , cura hang tién loi dugc ghi &
mit sau cua gidy .
Vé thu tyc thanh toan tu dong qua tai khoan ngén hang , hdy mang theo
Cich déng tién bao hiém gidy to ghi 16 s6 bao hiém, s tiét kiém , con dau da dang ky ( inkan) dén
ngan hang trong thanh phd dé 1am thu tuc C6 thé thanh toan qua ing dung
dién thoai nhu PayPay seikyi shobarai)] , [Mobairureji)] , PayB] ,
[ dbarai seikyi shobarai) |, J-Coin seikyiisho barai) |,l au PAY (seikyiisho
shiharai)| ,ngan hang Rakuten dich vu tra tién tai ctra hang tién loi ) 1 ,
[ Rakuten Pay seikyiisho shiharai] .

» Khi di kham hoic diéu tri do bénh tat hay chan thuong, chi can trinh thé
tich hop bao hiém (Maina hokensho) hoidc Gidy xac nhan tur cach ,ban chi
phai tra phan chi phi theo ty 1¢ tu chi tra

+ Néu s tién ban d tra cho bénh vién trong 1 thang vugt qué sb tién nhat
dinh thi ban ndp don 1én toa thi chinh , va néu dugc chép nhan thi khoan
tién vuot qua do s& duoc tra lai.

» Nguoi tham gia bao hiém khi sinh con hay qua doi , néu ndp don 1én toa
thi chinh thi c¢6 thé nhan duoc tién tro cép
Dé biét thém thong tin chi tiét , vui 1ong xem [Trang chu cua thanh phd Otsu | .
https://www.city.otsu.lg.jp/apply/hn/k/index.html

Ché dp tro cAp dwoc hwéng

Lién hé¢ : Hoken nenkin ka ( Phong Bao hiém va Lwong huu) TEL: 077-528-2750
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[Ché @6 tro cAp chi phi y té va phic loi ]

Ché d6 trg cp y té va phuc loi 12 mot chinh sach nham nang cao strc khoe va ting cudng phiic lgi cho
ngudi dan thanh phd Otsu. Ché d6 nay tro cip mot phan hodc toan b chi phi tur chi tra khi ngudi dan di
kham, diéu tri theo bao hiém y té Poi voi tung ché do tro cép cu thé , vui long xem ndi dung bén dudi . Tuy
nhién c6 p dung vé gi6i han thu nhap ( ngoai trir tro cdp chi phi y té cho tré so sinh va tré em ).

EEEE

Dé biét thém thong tin chi tiét , vui 10ng truy cap [ Trang chu cua thanh phé Otsu].

https://www.city.otsu.lg.jp/kenko/i/j/index.html

]

Lién h¢ :Hoken nenkin ka ( Phong Bio hiém va Lwong huwu) TEL: 077-528-2653

[Hé thong v té danh cho ngwdi cao tudi ]

Hé thdng y té danh cho ngudi cao tudi 1a hé théng y t& danh cho ngudi tir 75 tudi tré 1én va nhimng ngudi
tir 65 tudi tro 1én c6 mot mirc do khuyét tat nhat dinh . Lién hiép dién rong y té cho ngudi cao tudi tinh
Shiga, bao gdbm céac thanh phd va thi trdn trong tinh, 13 don vi van hanh chinh . Ngudi nuéc ngoai co ding
ky cu tra déu bat budc tham gia bao hiém y té cong.

V& nguyén tic , tit ca nhitng ngudi dugc bao hiém déu phai dong phi bao hiém . Khi xut trinh thé bao
hiém tich hop Mainahoken,hoac Giéy xéc nhan tu cach bao hiém , ban c6 thé dugce kham va diéu tri voi
murc tu chi tra 1a 10%, 20 % ,30%.  Tai thanh phd Otsu ,chiing t6i tiép nhan don dang ky , khai bao, guri
Gidy xac nhan tu cach bao hiém , thu phi bao hiém, tu vin cac van dé lién quan.

Dé biét thém thong tin chi tiét , vui 1ong truy cap [ Trang chu cua thanh phé Otsu].
https://www.city.otsu.lg.jp/soshiki/020/1403/g/koreiiryo/index.html

Lién h¢  Hoken nenkin ka ( Phong Béo hiém va Lwong hwvu TEL: 077-528-2687

[Danh cho ngwdi khuyét tat ]
OS6 tay danh cho nguoi khuyét tat

La s6 tay can thiét dé nguoi khuyét tat c6 thé nhan dugc cac dich vu , hd trg khac nhau. C6 3 loai s6
tay . Dé nhan dugc sd tay, can ndp don lién hé tai Shiyakusho Shogai Fukushi ka (Phong Phuc loi cho
nguoi khuyét tat thanh phd ).

1 S tay nguoi khuyét tat than thé : La s6 tay danh cho ngudi khuyét tat vé van dong.
2 So tay gido duc va chim séc : La s6 tay danh cho nguoi khuyét tat vé tri tug.
3 S6 tay Strc khoe va Phiic lgi cho ngudi khuyét tat tAm than : La s6 tay danh cho ngudi c6 bénh Iy

tam than.

Lién hé : Shogai fukushi ka (Phong Phiic l¢i cho ngwoi khuyét tat ) TEL: 077-528-2745
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[Chuén bi phong chéng thién tai)
Hiy thuwong xuyén kiém tra Dia diém lanh nan khan cip dwgc chi dinh , Noi tri 4n dwgc chi dinh.
MB&i noi tri 4n sé dwgc mé tuy theo tinh hinh cu thé cia thién tai . Hiy theo déi thong tin mé cac

noi tri 4n do thanh phd théng bAo.

Shitei kinkyi hinan basho (Pia diém lanh nan khén cip dwoc chi

Khi xay ra cac tham hoa nhu dong dét 16m, hoa hoan khién nha bi sép hodc c6 nguy co sdp , hodc khi co
chay hay c6 nguy co chay lan, thi dy la nhimg dia diém dé ngudi dan tam thoi so tan nhim dam bao an
toan cho ban than. Tai thanh phé Otsu, cac dia diém cha yéu duogc chi dinh 1a san truong hoc , co sé gido

duc mam non, cong vién v,v..

Shitei hinanjo ( Noi tri 4n dugc chi

Khi xay ra cac tham hoa nhu dong dét ,bdo 11, hoa hoan khién nha & bi hu hong , ngép nudc, bi thiéu rui
hodc ¢6 nguy co xay ra cac tinh trang nay ,thi ddy 13 nhiing co s¢ dung dé tam thoi dam bao an toan cho
nguoi dan va phuc vu sinh hoat. Tai thanh phé Otsu, cac co s& chu yéu duogc chi dinh 1a truong hoc, co
s& gido duc mam non ( chu yéu 13 nha thi ddu , phong sinh hoat vui choi ) , nha vin hoa cong dong

Kominkan.

% Dé biét thém chi tiét vé Dia diém lanh nan khéan cap dugc chi dinh , Noi tra an dugc chi dinh,
cac thong tin vé phong chdng thién tai khac, xin vui 1ong kiém tra thong tin tai Cong thong

tin dién tir phong chdng thién tai thanh phd Otsu ( Otsu-shi bousai potaru).

% Ung dung [Safety tips] cung cap thong tin lién quan dén thién tai , tham hoa nhu thoi tiét bio , dong
dat , thong tin so tan v,v..bang 15 ngdn ngit  Moi ngudi hiy sir dung ing dung nay
https://www.city.otsu.lg.jp/bousai/12/53274.html

Safety tips

ABARITEICEDHDPWI
KEWWEBHNTD
{EHY—ILDDWVIC B

afety tipsi, RAFESOLERREIN L. BXEAKS TSN ENRSEED
27 7UTY.

[Tim viéc 1am ]

Tai Hellowork Otsu (Otsu kokyo shokugyo anteisho -phong gidi thiéu viéc 1am -) , chiing t61 giéi thiéu ,tu

van ve cong viéc cho nguoi nudc ngoai cd tu cach Iuu tri d€ c6 thé 1am viée .

Hello work Otsu
Dia chi Otsu-shi Uchidehama 14-15
Dién thoai 077-522-3773
Thir Hai* Tu* Sau : 8:30 sang~6:00 chiéu
Thoi gian tiép | Thir Ba*Nam : 8:30 sang~5:15 chiéu
nhin tw vin | Tha Bay tudn the 1+3 10:00 sang ~5:00 chiéu
(trir ngay 1& , ky nghi nim méi)
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[Gidy phép l4i xe ]

OKhi 14i xe & Nhat Ban

Dé 1ai xe & Nhat Ban, ban cén c6 gidy phép li xe quoc té phu hop véi miu quy dinh ciia Cong wéc

Genéve hoic gidy phép 1ai xe do Nhat Ban cip.

OLay giﬁy phép lai xe ciia Nhat Ban

Khi liy gidy phep lai xe ciia Nhét Ban ¢6 2 cach . B6 1a ban ¢6 hoc luét giao thong tai truong day lai xe
hodc thi tryc tiép tai trung tim cip gidy phép lai xe . Ban can phai dd cac ky thi Iy thuyét , thi thyc hanh
va kiém tra nang lyc thich ng.

OThai han hiéu hre ciia gidy phép lai xe ciia Nhat Ban:
Thoi han hiéu luc dugc ghi trén giday phép lai xe. Hay nh¢é lam thu tuc gia han dung thoi han .

Opbi chuyen dobi glay phép lii xe nwéc ngoai sang glay phép lai xe cua Nhat Ban

Ban can ndp don tai Shigaken Unten menkyo center (Trung tim cap glay phép lai xe tinh Shiga) .
Trudc d6, hiy chuan bi ban dich va dt lich hen qua dién thoai.

Noi nop don

Shigaken Unten menkyo center — Moriyama Konohamacho 2294

Dién thoai

077-585-1255

Thoi gian

lam viéc

Thir Hai ~ thir Sau
Séng 9:00~11:00. Chiéu 1:00~5:00
(Nghi thir Bay, chii Nhit, ngay 1€ , niim méi)

biéu kién chuyén doi

gidy phép lai xe

* Chu s¢ hitu bang lai phai c6 tong thoi gian & nudce d6 trén 3 thang ké tir ngay

c6 bang. Tong thoi gian trén 3 thang 1a thoi gian cong don .

* Khi ndp don, gidy phép lai xe nudc ngoai cia ban phai con hiu lyuc.

Dé biét thém thong tin chi tiét vé cac thi tuc can thiét , xin hiy xem thong tin tai Trang chi ctia canh

sat tinh Shiga.

(https://www.pref.shiga.lg jp/police/menkyo/kokugai/301012.html)

(' C6 thong tin bang tiéng Anh, tiéng Han, tiéng Trung ,tiéng B6 Pao Nha , tiéng TAy Ban Nha.)
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